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I. O6mue nmoso:keHnst

1l Hactosimee momnoxenre 06 Oka3aHHM IUTATHBIX 00pa3oBaTENBHBIX YCIyT (Hamee —
Ionoxenne) paspaboTaHo B COOTBETCTBHU ¢ I'pakmaHckum komekcoM, c¢1.101 ®enepansHOro
3akoHa oT 29.12.2012 Ne 273-®3 "O6 obpaszosanuu B Poccuiickoit ®enepanuu’, 3axoHoMm PO ot
9 suBapst 1996 roma N 2-@3 "O sammte mpas notpebuteneil”, moctaHoBIeHUeM IIpaBHTETbCTBA
P® ot 15.09.2020 r. Ne 1441 "O6 yrBepxknenun [IpaBui oka3aHWs ITATHEIX 06PA30BATENBHBIX
YCIIYT" | peryJupyeT OTHOIIEHHS, BOSHUKAIOIHe Mex Ty notpedurenem u MAJIOY «JleTckuit can
Nel04 «Bamokauy (manee — YapexIeHue) IpH OKa3aHHH IIATHBIX 00pa3oBaTebHEIX YCIyT B cdepe
JIOLIKOJIBHOTO 00pa30BaHHusI. -

162 [Tonsrtus, ucrons3zyemele B I10710KEHUH, 03HAYAIOT:

"IloTpebutens" — ¢usndeckoe U (HIH) IOPHIMYECKOE JIAIO, HMEIOIIEe HAMEpPEHHe
3aKas3aTh IMOO 3aKas3bIBAIOIIEe IUIATHBIC 00pa3oBaTeNbHBIE YCAYTH IS ce0sl MIIH WHBIX JIHI HA
OCHOBaHWH JOTOBOPA;

- "Hcnomaurens" — VupexaeHue,

- "Cropouns!" — IToTpebutens u McnonHuTe b,

1.3, VupexneHue, ocymecTBisiomee 00pa3oBaTeNpHYIO HESATEILHOCTH 32  CUET
OIOIDKETHBIX aCCUTHOBAHWH, BIIpaBe OCYINECTBIATH 3a CYET CPEACTB (DHM3WYECKHX M (WITH)
IOPHIUYECKUX JIUIl MIaTHBIE 0Opa3OBaTENbHBIE YCIYTH, HE MPEIYCMOTPEHHEIE yCTAHOBIECHHBIM
MYHUIUIIATBHBIM 33/1aHUEM Ha OJMHAKOBBIX IIPY OKa3aHUH OJHHX U TEX YK€ YCIIYT YCIOBHSX.

1.4. TInatuete 0Opa3oBaTeNbHBIE YCIYTH He MOTYT GBITH OKa3aHBI B3aMeH 06pa30BaTeNIbHOIN
JCATCIBHOCTH, (DHHAHCOBOE OOECIEUYCHHE KOTOPOM OCYLIECTBIAETCS 32 CYET OIOPKETHBIX
accUrHOBaHUi (enepanbHoro Oromkera, Gomkera PT, MyHHUHMITANIEHOTO 0OGPa3OBAaHMS TOPOX
HaGepexupie Yemner. CpencTa, MONMydeHHBIE HCIONHUTENSIMH TIPH OKA3aHWH TAaKMX IIIATHBIX
00pa3oBaTENBHEIX YCIYT, BO3BPAIIAIOTCS JINIIAM, OTIIATHBIIAM 3TH YCITyTH.

1.5. IInaTHBIE O6pa3oBaTENBHEIE YCIYTH B COOTBETCTBHHU €O CT. 16 3akoHa P® «O 3ammre
IIpaB TMOTPeOUTETIEH» MOTYT OKa3bIBaThCS TOJIBKO C COTJIACHS MX HoaydaTens. OTKa3 3aKa3duKa OT
IpeUTaraeMbelX €My IUIATHBIX 00pa3OBaTENBHBIX YCIYr HE MOXET ObITh NPUYHHON HM3MEHEHUS
o0BeMa U yCIOBHH yike IPeJOCTaBISIEMBIX €My HCIIOIHHUTENEM 06pa3oBaTeTbHbIX YCIYT.

1.6. HcmonauTens 00s3aH 00€CIEYNTs OKa3aHHE YCIyT B MONHOM 00BEME, KAYeCTBEHHO B
COOTBETCTBUH C IIPOrPaAMMOM M YCTIOBUSIMH JOTOBOpa 00 OKa3aHWH yCIIyT.

1.7. Yupexnenue caMOCTOATETBHO ONpPENETSIET BO3MOXKHOCTh OKAa3aHMs IMIATHBIX YCIYT B
3aBHCHMOCTH OT MaTepHaIbHOH 0a3bl, YMCIEHHOTO COCTaBa M KBAIM(HUKAINA [IEPCOHANa, CIpoca
Ha yCIyTy, paboTy H T. 1.

1.8. B cootsercrum ¢ IlocranoBieHneM VCHOTHATENBHOTO KOMHTETAa MYHHIHIIATLHOTO
obpasoBanus ropon HaGepexurie Yemnsr ot 23. 01. 2025 r. Ne 361 «O IOTOTHHTENBHBIX Mepax
COLMAIBHON MOANCPXKKH JuIi OOY4YaloIlUXCs B MYyHHIHNATBHBIX 06IIE06pa3oBaTENbHEIX
OPraHU3aIMAX U BOCIUTAHHUKOB MyHHLUIIAIBHBIX JOIIKOIBHUKOB 00Pa30BaTEIBHEIX YUPEKICHUH
ropona HaGepexxnbie YenHbl» 0CBOOOXIAIOTCST OT OIUIATHI 3a TUIATHBIE 06Pa30BaTeNbHEIE YCIYTH
ACTH, POJUTEIH KOTOPBIX SIBIAIOTCS ydacTHHKaMu CBO, Haxomsimuecs Ha JIEUEHHWH B CBSI3H C
IOIy4eHHEM paHeHu# mpu ydacTum B CBO, craBmmme wHBaMmamMu | TIpPYIIBl M3-32 BOEHHOM
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TpaBMEl HIH HU3-32 3a60NeBaHMs, TONyU4eHHOr0 B CIEICTBHMH yHacTHA B CBO, morubnu WK
mponats 0e3 BECTH B 30HC €BO.

IL. Buabl JOTOJHHATETLHBIX 00pa3oBaTeIbHBIX nporpamMm.

2.1. Vupex[eHHE OKa3plBacT IIATHbIC obpasoBaTebHbIC YCIyr# IO JIOTIOJTHUTENIEHBIM
ofmepa3BHBaAlONMM IporpaMMaM B COOTBETCTBUM C YCTAaBOM M JIMICH3MEH Ha OCyIIECTBIICHHE
06pa3oBaTeIbHON ASATEBHOCTH pasIMYHON HAIpPaBICHHOCTH:

- XYZI0)KECTBEHHO — ICTETAICCKAL;

- COUMAIBHO-TIEarorHIecKast;

- QU3KYIBTYPHO-CIIOPTHBHAL.

22. KoHKpeTHBI MEpedcHb IUIATHBIX 06pasoBaTeNbHBIX YCIYyT Ha y4eOHBIA TOJ
yTBEpRARETCS TIPUKA30M PYKOBOMUTEIT € y9ETOM CIpoca Ha KOHKPETHBIC BHIBI YCIyT U aHaIn3a
S03MOEHOCTEH 00pa30BaTENbHON OpraHu3alky.

2.3. B cinyuae M3MCHEHHS ICPCHHA OKa3BIBAEMBIX IIIATHBIX 00pPa3soBATENBHBIX YCIYT B
Tesenwe yIeGHOTO ToJla UX MepeHeHb MOMLIEKHT TIOBTOPHOMY YTBEPXKICHHUIO.

IIL VeioBHS 1 MOPSI0K OKA3AHMSI IVIATHRIX 00pa30BaTEIbHBIX yCIYT.

3.1. Vupex/eHUe BIpaBe OKa3bIBATH IaTHBIE YCIYTH NPH BBIIOJTHCHUHA COBOKYITHOCTH
crenyrommx TpeOoBaHHH:

- HayMuHe TANEH3AH Ha OCYLIECTBICHHE JIOTOMHUTEIBHEIX 0GpazoBaTENBHBIX yCIyT (TIPaBo
peaTH3alliH yKa3aHHBIX IPOrPaMM 3a()MKCHPOBAHO B TIPHIIOKCHUH K JALEH3UN);

-  Hamuuwe pa3paboTaHHOH | YTBEpXKACHHOM  JIOKATBHEIM [PaBOBEIM  aKTOM
JOTIOHATEIBHON 06pa30BaTeNbHOM IPOrpaMMBbL;

- ofywarommecss B KpPYXKke IO yKa3aHHOH Mporpamme JIOTIOHATENBHOTO 00pa3oBaHU
sagHCIIeHBl JIOKANBHBIM TPaBOBBIM aKTOM VupexneHus B KadeCTBe yHallUXCH, OCBaAMBAIOIIAX
yKa3aHHYIO IPOTrpamMMy JIOTIOTHUTENBHOTO 00Pa30BaHU;

. oKazaHWe IUIATHBIX OGDa30BATENBHBIX YCIYT MOJDKHO 6BITH TPELyCMOTPEHO Y CTaBOM
VupexIeHHs.

3.2. Jlns opraHuM3aniy miaTHbX 06pa3oBaTeNbHbIX YCIYT VupesKIeHHIO HEOOXOUMO:

- IpOBECTH H3y4YeHHE CIpoca Ha IaTHBle 0Opa30BaTEbHBIC YCIYIH poauTeneH
VupexueHus, HaceICHU MHKpOpaioHa;

- W3YYUTH KOHTWHTCHT BOCIUTAHHMKOB,

- TpOBECTH  AaHaJU3 MATEPHATHHO-TEXHUYECKOH 1 y1e6HO-METOIMIECKOR 6a3sl
VapexIeHU; 2

- CO37aTh YCNOBHs, TapaHTHPYIOIIHE OXpaHy SKM3HM W OE€30MacHOCTH  3I0POBBA
BOCITUTAHHUKOB;

- obecrmeuuTh cocTaB  pabOTHHKOB (CTIENWAINCTOB)  OKa3BIBAIOIIAX IJIaTHBIE
06pa3oBaTebHBIE YCIYTH;

- u3jaTh TpWKa3 00 OpraHm3alii IUIATHBIX 06pa30BaTENbHBIX YCIYT, MOATOTOBUTE
pacucaHue RaHATHN, yKa3aTh MOMEIICHHS, TIC OyayT MOPOBOIAUTBCA 3aAHATHI, HA3HAYUTh
OTBETCTBEHHOTO MO Y UPEXKIEHHIO 38 METOIMHIECKOC COTIPOBOYXKIEHUE IIATHBIX YCIYT;

- pa3paboTarh MOJTOKCHHC 06 OKa3aHUH [IATHBIX 00pa3oBaTENbHBIX YCIYT;

- COCTaBHTH CMETY JIOXOJIOB ¥ PaCXO/I0B Ha BECH TepedeHb IIATHBIX yCIyT;

- yTBEpAMTH CTOMMOCTB yCIyT, INTATHOC pacrucaHue, yIeOHbIH IIaH;

- 3aKOYNTH JOTOBOpa C PabOTHHKAMH, KOTODBIC GyIyT 3a4eHCTBOBAHBI B OKa3aHMH
IJIATHBIX YCIIYT;

. “aaxmrounTs Horosopa ¢ IloTpeburensmu yCIyr B muceMeHHOM Qopme, B JBYX
SK3eMIUISApax, OJUH U3 KOTOPBIX 6yner Haxomutcs y MCTIOMHATEINS, npyroit — y TloTpebuTens, B
TeueHWH JBYX NEPBBIX MECSICB yuebHOro roja.

33. VcmonmHuTenb 00s3aH [0 3aKIIOICHUA JOroBOpa MPEHOCTAaBUTh [ToTpebuTeo
JIOCTOBEPHYIO HMH(POPMAIIHIO 06 VcronHuTene ¥ OKa3BIBaGMBIX YyCIyrax, 06€eCTIeUNBAIOIIY O
BO3MOXHOCTH WX  TPABHJIBHOTO Beibopa Ha  OQHUIMATBHOM cafiTe ~TO  anpecy:
https:/edu.tatar.ru/n chelny/page442039.htm ¥ HHOOPMAIMOHHBIX CTEHAAX VupexaeHus.

3.4. WcnomHuTenb o0sf3aH J0OBECTH O I[lotpebuternst WHQOPMAIHIO, COIEepIKAIILYIO
CIIEIYIONIHE CBEACHHU: '




— Ha¥MEHOBAHME W MECTO HaXxOxIeHHus (azpec) VcmomHurens, CBENeHHS O HaIUIUU
Jmme=IEE Ha 1PaBO BeICHHS 00pa3oBaTeNbHON NEATENBHOCTH C YKa3aHMEM DETHCTPAIlHOHHOIO
=oMepa W CPOKa JEHCTBHs, a TakKke HAWMEHOBAHWUS, ajgpeca M Tele(oHa OpraHa, BBIIABIICTO
IENCH3HIO;

— YpOBEHb ¥ HANpPAaBICHHOCTh PEAM3yeMBIX JOIOIHUTENBHEIX 00pa3oBaTEBHBIX
mporpasnd, GOpPMEI U CPOKH X OCBOCHHS;

~ IIepeUeHb JOTIOIHUTEIBHEIX 00pa30BaTEIbHBIX YCIIYT;

- MOPSIIOK OKa3aHMUs ITaTHBIX 00pa30BaTEIbHBIX YCIIYT;

- CTOMMOCTb 00pa30BaTeIBHBIX YCIYT, OKa3bIBAEMBIX 3@ JNOIOJIHHUTEIBHYIO IIATy, U
DOPEI0K HX OIUIATHL

- oOpazel JOroBopa Ha OKa3aHHe YCIIyT.

3.5. UcnonHuTens 00A3aH TaKKe INPENOCTABHTH JUIT O3HAKOMJICHHS IIO TPeOOBaHMIO
HloTpebuTens:

- ycTaB Y UpesKICHHU;

= azmpec u TeNeQoH yUpeauTens Y UpekIeHus;

— JIOTIOJTHUTENBHBIE 00pa30oBaTeIbHbIE IIPOTPAMMEL

WcnonHuTens 00s3aH coo0mars IToTpeOuTeNno mo ero mpock0e ApyTrHe OTHOCAIIHECS K
JOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTEIBHON YCIYTre CBEICHUS.

3.6. JIoroBop 3akirodaeTcs B ITHCBMEHHOH (GopMe M JO/DKEH COIEPKATh CIICAYHOLINe
CBEICHUS:

- MIOJTHOE HaMMeHOBaHUe VICTIOTHUTEIS — IOPHINYECKOTO JIMIA;

- JIOJDKHOCTD, (haMHUITHIO, MMsI, OTUECTBO NPEACTaBUTENs VICIIONMHATENS ¥ PEKBUUTEI

JIOKYMEHTa, KOTOPBIN yIOCTOBEPSIET TIOTHOMOYHS (PEAOCTABISET PaBO MOIKICATE JOT0OBOD);

- JaTy, HOMEp pEeTHCTpalW{ JHIEH3UM Ha O0O0pa3soBaTENBHYIO MACATENBHOCTE |

HaWMEHOBaHHE JUIICH3UPYIOLIET0 OpraHa;
- (amumio, HMsI, 0TUECTBO, Tele(OH H anpec, PeKBH3UTHI NoKyMeHTa [ToTpeburers
(pomurens);

- (baMuns, UMsI, 0TIECTBO 00yUarOIIErocs, ero MECTO KHUTEIBCTBA;

- BUJI, YPOBEHB ¥ (MJIK) HAIIPaBJIEHHOCTh 00pa30BaTEIbHOM IIPOrPaMMBI,

= CPOKH OCBOCHHSI IIPOTPaMMEI (ITPOAODKUTENBHOCTE O0yIEHHMS);

- bopma oOydenHus;

- nepeyeHb (BUIBI) YCIYT, HX CTOMMOCTE M TIOPSIOK OILIATEI;

- npasa, 00sS3aHHOCTH ¥ OTBETCTBEHHOCTE CTOPOH;

- TIOPSIIOK U3MEHEHUsSI U PACTOPKEHHUS I0r0BOPa;

- IIOJTHASI CTOMMOCTB 00pa30BaTeIbHbBIX YCIIYT, IOPSIOK OILIATEI;

- Jpyrue HeoOX0AUMbIEe CBEICHHUS, CBSI3aHHBIE CO CIIEU(HUKON OKa3hIBAEMBIX YCITYT.

3.7. CienmeHus, YyKa3aHHBIE B JOTOBOpe, MIOJDKHBI COOTBETCTBOBaTh MH(YOPMAIIMH,
pasMeIleHHON Ha OQHIMAIBHOM caliTe YUpexaeHHs B HHYOPMAIHOHHO-TEIEKOMMYHHKAIHOHHON
cetu "MHTEpHET" Ha ATy 3aKJIFOYEHHUS JOTOBOPA.

3.8. IOY MOeET OKa3bIBaTh IUIATHBIC YCITYTH CAMOCTOSITENBHO U (MJIM) C IPHBJICYCHUEM
(COBMECTHBIM yYacTHEM) TPETHUX JIMI[ Ha OCHOBAHHHM JI0TOBOPA, 3aKJIIOYCHHOIO B COOTBETCTBUH C
3aKOHOIaTeNbCTBOM Poccuiickoit Denepanum.

IV. IIpaBa u 00SI3aHHOCTH CTOPOH

4.1. UciorauTens 00513aH:

- COOMIONATh YTBEPXKICHHBIC UM ydeOHBIN IJIaH M PAaCMCAHUE 3aHATHH. Pexum 3aHsITHH
(paboTel) ycTaHaBnuBaeTcs VcnomHuTEIEM;

- 3aKJIIOYMTH JOTOBOP MPU HATMYAK BO3MOXKHOCTH OKa3aTh 3alpamuBaeMyo Ilotpedutenem
yCIyTy;

- Cco3maTh YCJIOBHS JUISL TIPOBENEHUS] JOIOJHUTENIBHBIX YCIAYr B COOTBETCTBHU C
NefCTBYIOMIMI CAHUTAPHBIMHU TPABHJIAMH W HOPMaMH, 00€CTIeHTh KaIpOBBIH COCTaB.

4.2, VIcTioJTHUTENIb UMEET IIPaBo:

- JUIS BBITIOJTHEHHUS pa0OT IO OKAa3aHUIO JONOJIHUTENIBHBIX YCIIYT MOTYT IPHUBJICKATHCS Kak

3




DOSEERSE COTDYAHNKH Y UPeKICHUS, TaK U CIIENUATHCTHI U3 IPYTHX OpraHU3alldi.

< = TlorpeduTtens 00s13aH OIUIATUTE OKa3bIBAEMEIE YCIIYTH B MOPSIKE U B CPOKH, YKa3aHHbIC
% mwusope. IloTpeOUTENO B COOTBETCTBHM C 3aKOHONATENbCTBOM P® momkeH ObITh BBIAAH
JNMEET. BOSTBEPIKIAOIIMN OIIATy YCIyT.

V. Ilopsigok moJry4eHus H pacXod0BaHHS CPEICTB
51 IlnarHele JONOJHWTEIBbHBIE O0pa3oBaTelbHBIE YCIYIM B  COOTBETCTBHH C
secrssosncsweM [IpaButensctBa PO ot 07.03.95 Ne 239 «O Mmepax 1O YHOPSHOYCHHUIO
TUCS BEDCTESHHOIO DPETYJIMpOBaHMS IEH (Tapu(oB)» HE BXONAT B MEPEUCHB YCIYT, LEHBI Ha
SUTopEss PErYIMPYIOTCS HA TOCYAapCTBEHHOM YPOBHE HIIH ypOBHE CyObekTa PO.

5 2. Mexanusm (GopMHUpOBaHUs pa3Mepa IJIaThl Ul QU3MYECKUX U IOPHIMYECKHUX JIHI 323
Jease=me TUTATHBIX YCIOyT OCYLIECTBISIETCS B COOTBETCTBHM C MocTaHOBieHMeM KabuHera
Ma=mctpos Pecny6nmuku Tarapcran ot 30.12.2010 Ne 1170 «O6 yreepxmenuu [IpumepHOro
SopenEa ONpe/IelieHus [UIaTHI 3a OKa3aHUe YCIIyT (BBINONHEHHE paboT), OTHOCSIIIXCS K OCHOBHBIM
SmoaM JeSTENBHOCTH TOCYIapCTBEHHBIX OIODKETHBIX YUPEKICHHH, HaXOAAIIUXCS B BEACHUU
BCTOTEHNTENRHOIO OpraHa rocynapcTBeHHOH Bimacta PecrmyGmmku Taraperan, Uit rpaxmaH H
SOPEIMYECKUX JIUID).

5.3. VupexIeHHe pacCUUTHIBAET CTOMMOCTh YCIYT CaMOCTOSATEIBHO B COOTBETCTBHU C
rapudaMy, Ha TUIaTHBIE OOpa30BaTENBHbIC YCIYTH II0 JOMOJIHHUTENBHBIM OOIIEpa3BUBAOLINM
mporpaMmam, yTBep)KACHHBIMH OpPraHOM MECTHOTO CaMOYIIPABICHHUS.

5.4. Ha oxazaHue KaXIO# MOIMOJTHUTEIBHON YCIYTH COCTaBIISECTCS cMeTa JOXOIOB U
pacxoZ0B B pacueTe Ha TpyMNIy MOIydaTeneil ogHoro Buaa ycmyru. Cmera corimacyercs
VHEpPEIHTENEM.

5.5. Ilpu otcyTcTBHH peOeHKa IpH IPOBEACHWH 3aHSTHA BHECEHHas 3a BpeMs
HEMOCEMICHNS [1aTa 3aCUUTHIBACTCS B IOCIIEAYIOLIHE IIATEXKH.

5.6.VupexaeHue BIpaBe MO CBOEMY YCMOTPEHHIO PacX0I0BaTh CPENCTBA, MOIYyYECHHBIC OT
OKa3aHUS HNOIOJHUTENBHEIX W HHBIX YCIYT B COOTBETCTBHU CO CMETOM JOXOIOB U PacXol0B, B TOM
qHCIIe Ha:

—  OIUTaTy KOMMYHAJIBHBIX YCIIYT;

—  00CITy)KHBaHME IOMEIIECHNUS;

—  omary TpyZAa paGOTHHKOB, KOTOPHIE HEMOCPEICTBEHHO OKA3BIBAIOT YCIYTY (NEeHarorudecKue
pabOTHUKHM); »

— omary Tpyxa paOOTHHKOB, KOTOpBHIE HEIOCPEICTBEHHO HE 3aHSATHI B IPOLECCe OKa3aHMS
ycIyrH (He TeIaroruueckrue pabOTHUKH);

—  TOBBIIEHHE KBATH(GHUKAINH paOOTHHKOB;

—  TpeMUpPOBAaHHE PAOOTHHKOB;

— OKa3aHWe MaTepHaTbHON TOMOLTH PaOOTHHKAM;

— OIUIATy BHIIOJHEHHBIX IS YUPEXKIACHHS Pa3INUHBIX YCIyT (paboT), B T. 4. HEOOXOMMMBIX [UIs
BEJICHHSI TPHHOCSIIEH T0XO0 AEATEIILHOCTH;

— MOKYIIKY OCHOBHBIX CPEIICTB U JIPYTUX MaTepHANIbHBIX IEHHOCTEH.

5.7. OmaTa JOMOJNHHUTENBHBIX YCIYT POM3BOAUTECS B OS3HATHYHON (QopMe Yepe3 KacChl U
TepMHUHATBI GAHKOB, Yepe3 IOpTal TOCYJapCTBEHHBIX YCIYr IO 15 dicia TEeKymlero Mecsrna.
CpezicTBa 3auMCISIOTCST Ha pacUeTHBI cdeT YupexneHus. [lonyueHne IEHEXHBIX CPEACTB
HEIOCPEICTBEHHO JIUIIAMH, OCYIIECTBIISIOIMMHE IJIATHYIO YCIYTy, HE JOITyCKaeTCs.

VI. OrsercrBenHoctb Mcnoanurens u Ilorpedurens

6.1. icnonHUTENs OKa3bIBACT YCIYTH B MOPSIKE U B CPOKH, ONPENCICHHBIC OTOBOPOM U
[TonoxxeHueM.

6.2. 3a HEHWCHIOMHEHHE MO0 HEHaIIeKallee HCIOTHEHHE O00S3aTeNbCTB IO IOTOBOPY
WcnoneuTens u IloTpeOUTENh HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO JIOTOBOPOM H
3aKOHOJATeNECTBOM PO,

6.3. Ilpu oOHApYXEHUH HEIOCTATKOB OKA3aHHBIX YCIYT, B T. 4. OKa3aHWs UX HE B IOJHOM
06Beme, IToTpeGuTENb BIIPaBEe IO CBOEMY BEIOOPY MOTPEOOBATE!




- Se3303Me3IHOTO OKA3aHHs YCIIYT, B T. 4. OKa3aHUs yCIIyT B IIOJTHOM o0neme;

- COOTBETCTBYIONIETO YMEHBIICHHS CTOMMOCTH OKa3aHHBIX YCIIyT;

- s03MeIIeHHS TIOHECEHHBIX MM DACXOOB IO YCTPAHCHHIO HENOCTATKOB OKA3AHHBIX
S SN CHITZME WM TPETBHMH JIAIAMH.

% £ TlotpeOuTensb BIpaBe OTKA3aThCs OT HCIONHCHHS J0TOBOpa H noTpeOoBaThk MOJHOTO
Sesmemme=ws YOBITKOB, €CIIM B YCTAaHOBIIEHHBIH J0TOBOPOM CPOK HE/IOCTATKH OKa3aHHBIX yCIyT HE
Semmse== Mcnonmntenem. [loTpeOuTENh TakKe BIPABe pacTOprHyTh [OTOBOp, €CIH UM
SieSpwmess  CYIICCTBCHHBIE HENOCTATKM OKAasaHHBIX yCIyr MM WHBIE CYLIECTBEHHBIC
SsTymmesEs OT YCJIOBHE IOTOBOpA.

&5 Ecan VCTONHUTENb CBOGBPEMEHHO HE MPHCTYIMJI K OKA3aHWIO yCJIyr WM ECIA BO
Speses Ox23aHWS YCIYT CTANO OYCBHIHBIM, ITO OHM HE OydyT OKa3aHEI B CPOK, @ TaKXe B Clydac
SDOCDOSEHE OKa3aHUs yCIIyT [ToTpeOuTens BIpaBe IO CBOEMY BEIOODY:

- HasHAYNTH VICIIOMHATENO HOBBI CPOK, B TeUeHHE KOTOPOro VICTIOTHUTEND HOTDKEH
SECTYTIETS K OKA3aHUIO YCIyT U (w) 3aKOHUHTH OKa3aHHe yCIyT,

- OPYYHTh OKa3aTh YCTYTH TPETBHM JIHIAM 33 pasyMHYIO LCHY H notpeboBaThk OT
JicmomEETeNs BO3MEIIEHSI TOHECEHHBIX PacX0IO0B,;

- HoTpe6oBaTh YMEHBIIEHHS CTOMMOCTH YCIIYT,

— PacTOPTHYTH J0TOBOP.

6.6. [ToTpe6uTens BIpase MOTPeOOBATE MOIHOTO BOSMCIICHHA yOBITKOB, TIPUYMHEHHBIX eMY
s ces3u ¢ HApYIICHHEM CPOKOB Hadaia W (WJIHM) OKOHYAHWs OKa3aHWs yCIyr, 4 TaKXe B CBA3H C
=e70CTaTKAM¥ OKa3aHHBIX YCIYT.

6.7. Koutpons coGmonerns IlonoxeHHs OCYMIECTBIMIOT OpraHbl H OpraHM3alWd, Ha
KOTOpHIE B COOTBETCTBHH C 3aKOHAMH H HHBIMH HOPMATHBHBIMH [PABOBEIME aKTaM¥ BO3JIOJKEHEI
KOHTPOJBHBIE (YHKIMH B cpepe OKasaHus yCIyT.

VII. Hopsinok oprarmsanuu [IOY Ha Hauamo y4e0HOro rojaa.

7.1. Oprasu3aryis INIATHBIX 00Pa30BATENBHBIX YCIIYT POHCXO/IAT B CITETyFOILEM TTOPSIIKE:

7.1.1.ABam3 ¥ 1wiaEuposazme [10Y B mexkaOpe Mecslle TPEALICCTBYIOMIEMY ydaeOHOMY
TOn;y;

7.1.2. PacdeT CTOMMOCTH YCIYT He MeHee 4eM 32 25 KaJleHIapHBIX mHe 10 Hayana y4eOHOro
rona (TIpuka3 00 yTBEp)KICHHA KaTBKY/ISIHH);

7.1.3 IlpoBeicHHE MaPKETHHIOBOTO HCCIICIOBAHUS 33 15 KayleHIapHBIX JHEH IO Hadala
yae6Horo roxa (IIprkas 0 IPEAoCTABACHHH IHIATHBIX 00pa3oBaTENLHBIX YCIIYT);

7.1.4.0dopMricEre  0Opa30BATEHHEX  OTHOIICHHH (3aKmodYeHMe  JIOTOBOPOB €
HOTPEOUTEISIMA ¥ UCTIOTHHTEISMA yeayr) ¢ 15.08. — 29.09. Texymero yueOHOrO ToJa, C PErUCTpalren
JIOTOBOPOB B JKypHAIIE;

7.1.5/3nanke TIpEKasa O 3a9YMCIICHAM YJalliXCst Ha oOyuerre 10 OOIIEpa3BUBAIOIIM
TpOrpaMMam JIOTMOJIHATEIBHOTO oOpasosanms (B KOHIIE MECALIA);

7.1.6. TIpu 3aKm0SCHNH HIH PACTOPXKCHAH JIOTOBOPOB B TEYCHHE TO/(a NPHKA3 0 3aUKCIICHAN
YUATIXCS WA OTHHCTICHHH H3TaSTCs B KOHIE TEKYIIEro Mecsla.

VIIIL. 3axka9aTeIbHbIE MOJT0KCHHS

8.1. PykoBomuTenb YHUpPEKICHHS HECET TEPCOHANBHYIO OTBETCTBEHHOCTE 3a IEATETEHOCTD
TI0 OCYIICCTBJICHHUIO TUIATHBIX yCIIYT.

8.3. VupexjeHne 00S3aHO €KETOAHO NPENOCTABITE YHPEIUTENO H 0OIIECTBEHHOCTH
OTHeT O MOCTYIUICHUH U PacX00BaHuy HUHAHCOBBIX CPCACTB.

8.4. JIOY ocyLIeCTBISICT  BEIACHHC BIODKETHOTO, HAJIOTOBOTO M CTaTHCTHYCCKOTO
yueTa IIATHBIX YCIyT B yCTAHOBICHHOM ITOPSIKE.

8.5. KOHTpOIb 3a JeSTeTBHOCTBIO YUPSKICHUS 10 OKasaHMIO TIATHBIX YCIIYT OCYLIECTBIIACT
OpraH, OCYIICCTBIAIOMKE (QYHKIMH W TMOTHOMOWHA yupenurenas W JpyrHe  OpTaHEl
ocymecTBystole (QYHKIMM 10 KOHTPOO W Hau3opy 3a TESTEIHHOCTHI0 MYHULUIIATHBHOTO
06pa3oBaTeIpHON OpraHU3allii B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit Denepanut,
Pecry6muku TarapcTas.







